Alternative Dispute Resolution
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	PROACTIVE

WHEN WOULD YOU USE IT?

LIST SOME EXAMPLES?
	REACTIVE

WHEN WOULD YOU USE IT?

LIST SOME EXAMPLES


Role Play Activity

DIRECTIONS: Each person should play part A, B or the part of the mediator or arbitrator. Each person should list at least 3 points that they argued while in mediation or arbitration. The mediator should take a non biased position when helping settle the dispute. The mediator should write down his tactics used while helping person A & B. All parties should write down the final decision if one was reached.
Situation 1

A Photographer (A) took a picture of Maria Lao(B) without permission while Maria was sunbathing by her pool in her own backyard. Maria later discovered the photo had been used in an advertisement for suntan lotion. Maria & the photographer have decided to go to mediation to see if they can settle their dispute without litigation.
Point 1.

Point 2

Point 3 

Final Decision.

Situation 2

Jake(B) Decides to play a practical joke on Katie(A). He pulls her chair out from under her as she is about to sit down at the lunch table and she fractures her hip.

Point 1.

Point 2

Point 3 

Final Decision.

Situation 3

Dell(A) computers made an offer to all customers that they could have zero interest for a year if they bought their computer using a dell preferred  credit card. Cindy?(B) agreed to the offer, signed up for the card, and purchased a new Dell Laptop. She later found out that Dell did not honor its offer and charged all customers interest. Her credit was ruined because of it.

Point 1.

Point 2

Point 3 

Final Decision.

If you were actually in any of these situations would you prefer mediation or arbitration? Explain
